“U" Telelrade

TELETRADE D.J. LTD CLIENT AGREEMENT
(INDIVIDUAL AND JOINT ACCOUNTYS)

TELETRADE D.J. LTD, 1 JAMES STREET, PAULS AVENUE, KINGSTOWN,
SAINT VINCENT AND GRENADINES



TELETRADE D.J LTD, registration number 20599
IBC 2012, located at First Floor, First St. Vincent
Bank Ltd. Building, James Street, Kingstown, St.
Vincent and the Grenadines (hereinafter referred
to as "Company") provides under the terms of an
accession agreement (hereinafter referred to as
"Agreement") opening and maintaining margin
trading Accounts for trading operations with CFD,
currencies and other financial instruments
without physical delivery to any capable
individual or corporate entity (hereinafter
referred to as "Client") on and subject to the
following terms and conditions:

1. General Provisions

1.1. This Agreement is an accession agreement.
By acceding to this Agreement, the Client agrees
to perform all future Trading and and Non-
Trading Operations on the terms and in the
manner prescribed hereby. Accession to this
Agreement is realized by way of creation
(registration) by the Client of a Personal Page at
the Company Website at https://my.teletrade-

dj.com/.

1.2. Access to the Personal Page is protected with
a password generated automatically during
registration on the Company Website. All
directions issued via Personal Page after entering
the password shall be deemed issued by the
Client personally.

1.3. This Agreement is no public offer. The
Company is entitled to deny accession hereunder
at its own discretion without reason.

1.4. Relationship hereunder are also governed by
information available at the Company's official
website https://www.teletrade-dj.com/, as well

as by provisions of the following regulations
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Komnanua TELETRADE D.J. LTD,
perncTpaunoHHbIin Homep 20599 IBC 2012, agpec
First Floor, First St. Vincent Bank Ltd. Building,
James Street, Kingstown, St. Vincent and the
Grenadines (ganee — «Komnanua»),
npefocTaBAseT Ha YCI0BUAX AOrOBOPA
npucoeguHeHua (ganee - « JoroBop») OTKPbITHE
N 0bCNyKMBaHME MAPKMHAMBHbBIX TOPrOBbIX
CuyeTOB A5 COBEPLIEHMA TOPrOBbIX ONepauuii c
CFD, Bantotamu 1 apyrumun GuHaHCOBbIMMU
WMHCTPYMeHTamn 6e3 GpU3nYecKom NocTaBKu
ntobomy aeecnocobHomy dm3MUECKOMY UK
topugmdeckomy anuy (oanee — «KnmeHT») B
COOTBETCTBUM M HA OCHOBAHUM CAEAYHOLLMNX
YCNOBWIA:

1. O6wme nonoxeHud

1.1. Hactoawwmin lorosop ABNAETCA 4OrOBOPOM
npucoeguHeHus. NpncoegnHAACL K HacToALeMy
Jorosopy, KnneHT cornawaeTtca cosepLuaTb BCe
AanbHenwune Toprosble n HeToprosble onepauum
Ha yCNOBMAX U B NOpAAKe, YCTaHOB/IEHHOM B
Hactosawem [lorosope. NMpucoeanHeHme K
HacToAawemy [lorosopy ocyLecTBnaeTca nytem
co3gaHus (peructpaumn) KnmeHtom
nepcoHanbHoro JinyHoro KabuHeta Ha Web-
caitte KomnaHumm no agpecy https://my.teletrade-

dj.com/.

1.2. Bxog, B JIN4HbI KabnHeT 3amnLén
naposem, KOTOPbI reHepupyeTca
aBTOMATMYECKM NPU perucTpaumm Ha web-caite
KomnaHuu. Bce pacnopskeHus, BbINOJHEHHblE
yepes /InyHblit KabuHeT c BBOAOM Napons,
CYMTAOTCA BbINOJHEHHbBIMM IMYHO KNnEHTOM.

1.3. Hactosawumii [loroBop He siBaseTcA
ny6anyHoi odpepTtoin. KomnaHuma Bnpase
OTKa3aTb B NPUCOEANHEHUN K HAcToALLEMY
[Jorosopy no ceoemy ycmoTtpeHuto 6es
06BbACHEHUA NPUYUH.

1.4. OTHOWeEHUA No HacToAwemy [orosopy
TaK»Ke peryampyroTca nHbopmaumnen,
npeacTaBieHHOM Ha opuumanbHOM web-canTe
KomnaHuu https://www.teletrade-dj.com/, a
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(hereinafter referred to as "Appendices"), which TAK»Ke NOJIOKEHUAMM CAeAYIOLLNX PErNaMEHTOB,
are an integral part hereof and are available at (manee — «MpunoxeHnA»), KOTopble ABNAIOTCA
the Company's website: HEOTbeM/IEMOM YacTbio HACTOSALLEro A0roBopa m

e Risk Notification (Appendix No 1);

e Regulations for Trading Operations on
Standard Account (Appendix No. 2);

e Regulations for Trading Operations on
Professional Account (Appendix No. 3);

¢ Non-Trading Operation Regulations
(replenishment/withdrawal) (Appendix No.
4);

e Synchronous Trade Service Regulations

(Appendix No. 5);
e Bonus Application Regulations/Rules

(Appendix No. 6);
e Loyalty Program Regulations/Rules (Appendix

No. 7).

2. Rights and Obligations of the Parties

2.1. The Client shall:

2.1.1. Comply with all the terms described in
Regulations and stipulated hereby;

2.1.2. Transfer funds to the Company's
Account as security for its obligations arising
in the course of performance of this
Agreement and its appendices;

2.1.3. Maintain confidentiality in respect of
the information that became available to the
Client in the course of performance hereof;

2.1.4. When registering on the Company's
Website, provide correct and reliable
information for personal identification
(identification data) in compliance with the
requirements of registration form and client's
Profile on the Personal Page; timely inform
the Company of the change of identification
data by way of making relevant changes on
the Personal Page or by any other means
defined by the Company;
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pasmelleHbl Ha web-caitTe KomnaHuu:
e YBegomneHue o puckax (MpunoxkeHune No 1);

e PernameHT coBepLUEHMA TOProBbIX onepauuii
Ha cyeTe Standard (MpuaoxeHune No 2);

e PernameHT coBepLUeHMNA TOProBbIX onepauuii
Ha cyete Professional ([puaoskeHune Ne 3);

® PernameHT HETOProBsbIX onepaLuii
(nononHeHune/cHaTue) (MpunoskeHne Nog);

o PernameHT cepeuca CMHXPOHHan TOProsnsa
(MpunosxkeHune Neo 5);

e PernameHT/npasuna UCNoib30BaHMA
60HYycHbIX cpeacTs (MpunoskeHne Ne 6);

e PernameHT/npasuna nporpammbl 0AIbHOCTH
(MpunoxkeHune Ne 7).

2. NpaBa n o6a3aHHOCTN CTOPOH
2.1. KnneHT obssyeTcs:

2.1.1. Cobnonatb 3aKpensieHHble B loroBope
n MNpuUnoxKeHnAxX Bce ONUCaHHble YCN0BUA;

2.1.2. Nepeuncantb Ha C4é€T KomnaHum
OeHexXHble cpeacTea B obecneyeHne cBOMX
0053aTeNbCTB, BO3HMKAIOLLMX NPU
NCNONHEeHUW HacToawero JloroBopa u ero
NPUIOKEHWNIA;

2.1.3. Cobntoaatb KOHOMAEHUNANBHOCTL B
OTHOLWEHMN NHDOPMALMK, CTaBLUEN
N3BECTHOM KNMEHTY B X0Ae UCNONHEHMA
HacTosauwero [lorosopa;

2.1.4. Npw peructpaummn Ha web-canTte
KomnaHun — npeaocTaBuUTb KOPPEKTHYHO U
[,0CTOBEPHYIO MHbOPMaUUIO Ans
naeHTUOUKaLUN IMYHOCTH
(MaeHTUPUMKAUNOHHbBIE AaHHblE) B
COOTBETCTBUM C TPeboBaHUAMM GOPMbI
perncTpaunm n KaneHTckoro MNpoouns B
NTnuHom KabuHeTe; cBOEBPEMEHHO
nHdopmmposaTb KomnaHunio 06 N3MeHeHUK
NAEHTUOUKALMOHHbIX AAHHbIX MyTEM
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2.2.

2.3.

2.1.5. The Client acknowledges and agrees
that the Company shall not be liable for the
Client's financial losses resulting from breach
of confidentiality, as well as for the Client's
and Agent's communication on the Account,
which resulted in provision of access to
marginal accounts by the Client.

The Client shall be entitled to:

2.2.1. Perform any Operations stipulated by
the Agreement and Regulations, within
timeframes and in the manner prescribed by
those Regulations;

2.2.2. Deliver to the Company an Order for
Money Withdrawal within Free Balance in the
manner prescribed by Regulations;

2.2.3. Terminate this Agreement unilaterally
without a court decision in compliance
herewith at any time;

2.2.4. Change password for accessing the
Personal Page at its own discretion at any
time or use the password recovery
procedure.

The Company shall:
2.3.1. Provide Operation Services stipulated

by Regulations to the Client;

2.3.2. Maintain confidentiality in respect of
the information that became available to the
Client in the course of performance hereof.
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BHECEHMWA COOTBETCTBYHOLUMX USMEHEHUI B
JInyHom KabuHeTe nam noboim apyrum
cnocobom, ycTaHoBAEHHbIM KoMmnaHuel;

2.1.5. KAMeHT NpMHMMAET U CcornallaeTcs ¢
TeéM, 4YTO KomnaHusa He HeceT
OTBETCTBEHHOCTM 33 GMHAHCOBbIE NOTEPU
KnueHTa, KOTOpble BO3HUKIM U3-3a
HapylweHMA KoOHPUAEHUMANBHOCTH, a TaKXKe
3a B3aMMOAENCTBME MeXKay KnneHTom u
AreHTom Ha CyeTte, BCneCcTBMe KOTOPOro
KnueHT npegoctasua npaBa A4ocTyna K
MaPXXUHANbHbIM CYETAM.

2.2. KnmeHT nmeet npaso:

2.2.1. OcyuiectBnsATb Ntobble Onepauuy,
npeaycmoTpeHHble [loroBopom 1
MpunoxeHnamm, B NOPAAKE U CPOKK,
YCTaHOB/EHHbIE B AaHHbIX [pUIOKeHUAX;

2.2.2. Hanpasnatb B KomnaHuo
PacnopsarkeHue Ha CnncaHue [leHeXKHbIX
CpeacTs B npeaenax CBoboaHoro OcTaTKka B
COOTBETCTBMU C YCTAHOBNAEHHbIM B
MpnnoxeHnax NnopaaKoMm;

2.2.3. B ntoboii MOMEHT pacTOprHyTb
HacToAwMli Jorosop B 04HOCTOPOHHEM
BHecynebHOM nopsaaKe B COOTBETCTBUM C
HacToAwwmm [lorosopom;

2.2.4. B ntoboi MOMEHT CamMoCTOATE/IbHO
N3MeHATb Napob A40CTyNa B JINYHbIN
KabuHeT nnbo Bocnob3oBaTbCA NpoLueaypon
BOCCTAHOB/IEHMA Napons.

2.3. KomnaHua obssyeTca:

2.3.1. OkasbiBaTb KaneHTy ycayru no
nposeaeHnto Onepaumn, NnpesyCMoTPEHHbIX
MpunoxeHnamu;

2.3.2. Cobntogatb KOHPUAEHUNANBHOCTD B
OTHOLWEHMN NHbOPMaLMK, CTaBLUEN
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2.4. The Company shall be entitled to:

2.4.1. Terminate this Agreement unilaterally
without a court decision at any time,
including but not limited to the cases when
the Client breaches the terms defined by
Regulations or when there is sufficient
ground to suggest the Client's attempted
unlawful use of the software provided by the
Company and the funds transferred to the
Company's Account;

2.4.2. Deny some of the Client's Operations if
they do not comply with the terms stipulated
by Regulations and Agreement;

2.4.3. For Client identification, request at any
time upon registration:

2.4.3.1. In respect of individuals: an
identification document, residential
address verification, bank statement,
confirmation of legality of the Client's
funds origination, confirmation of
ownership of the Client's external
accounts, by which means the Client
makes replenishments/withdraws
money, and any other documents within
the international anti-money laundering
policy initiated both by the Company and
the Company's Counterparties, as well as
request physical delivery of the Client's
documents in the form of original copies
or notarized copies at the Company
registration address;
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N3BECTHOM KoMNaHWM B X04,e UCMONHEHUSA
HacTosawero [Jorosopa.

2.4. KomnaHmAa nmeet npaso:

2.4.1. B nto60it MOMEHT PacTOpPrHyTb
HacToAwmi [loroBop B 04HOCTOPOHHEM
BHecyaebHoM nopsaKe, BKAOYAs, HO He
OrpaHMYMBAACH, C/ly4aaMM HapyLUeHUA
KnueHTOM ycnosuii, onpegenéHHblix
MprnnoxKeHnamm, Nav Npu HaAUYUn
[,0CTAaTOYHbIX OCHOBaHWM ANA
npeanoaoXKeHua o nonbiTkax KaneHTa
NPOTUBOMNPABHO UCMNOAb30BaATb NPOrpPaMmHoe
obecneyeHune, NnpegocTaBAaemoe
KomnaHuemn, n aeHexxHble CpeacTsa,
nepeyuncaeHHble Ha CY4ET KomnaHuu;

2.4.2. OTKasaTb KaneHTy B coBeplieHumn
oTAenbHbix Onepaumii B cayyae mx
HEeCOOTBETCTBMA YC0BUAM, ONpeaesieHHbIX B
MpunoxeHuax n lorosope;

2.4.3. Ana nageHtnduKkaumm KnmeHta —
3anpocuTb Y Hero B toboe Bpems ¢ MOMEHTa
perucTpauunm:

2.4.3.1. B oTHOLWeEHUM GU3MYECKOTO
iMua: AOKYMEHT, y4,0CTOBEPALOLWMIA
JINYHOCTb, NOATBEPKAEHME aapeca
NPoXXMBaHMA, BAHKOBCKYHO BbIMUCKY,
noATeep}KaeHne neraabHoCcTu
NPOUCXOXAEeHNA cpeacTB KnneHTa,
NnoATBep}KAeHWe nNpaBa BAajeHuns
BHeWHNUMN cyeTaMun KnueHTa,
nocpeacTBOM KOTopbIxX KnneHT aenaet
nonosHeHUs/cHATMeE CPeaCcTB, U Ntobble
Apyrne AOKYMEHTbI B paMKax
MEXAYHAPOAHOM NOANTUKM
NPOTUBOLENCTBUA OTMbIBAHUIO
LEHEXHbIX CPeACTB KaK N0 MHULMATUBE
KomnaHum, Tak n no nHuumnaTmee
KoHTpareHToB KOMNaHMK, a TaKKe
3aTpeboBaTb GU3NYECKYIO OTNPABKY
OOKYyMeHTOB KnineHTa B Buae
opurMHanos, MMb6o B BUAE HOTapMaabHO



2.4.3.2. In respect of legal entities:
registration, constituent documents and
documents confirming its status,
disclosure of complete information on
the type of activity of the legal entity, its
beneficiaries, legality of the funds
origination within the international anti-
money laundering policy initiated both by
the Company and the Company's
Counterparties, as well as request
physical delivery of the Client's
documents in the form of original copies
or notarized copies at the Company
registration address.

2.4.4. Suspend certain Operations in case of
identification of incorrect or invalid Client
data or if the Client failed/refused to submit
the requested documents;

2.4.5. Deny conclusion of this Agreement,
account opening or Personal Page creation
(registration) without reason;

2.4.6. At its own discretion, change the list of
Trade Terminals recommended for use for
the purpose of this Agreement, in the
manner and on the terms provided hereby;

2.4.7. The Client acknowledges and agrees
that for the purpose of mutual confidence,
the Company may electronically track and
record any operations and telephone talks
between the Client and the Company.
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3aBEePEHHbIX KOMUI JOKYMEHTOB NO
afpecy perucrtpauumn KomnaHumu;

2.4.3.2. B OTHOLWEHUN tOpPUANYECKOTO
nua: perncTpaumoHHble,
yuypegutenibHble A4OKYMEHTbI U
OOKYMEHTbI, NOATBEPKAAOLWMNE ero
CTaTyC, PAacKpbITUE NOAHOM MHOPMaLUM
0 BUAE AeATENbHOCTU IOPUAMYECKOTO
Mua, coctaBe beHeduLMapos,
NerasibHOCTU NPOUCXOXKAEHUA CPEeacTB B
pamKax MmeXayHapoaHOM NOJINTUKK
NPOTUBOAENCTBMA OTMbIBAHUIO
OEHEXHbIX CPeaCcTB Kak No MHMUMATUBE
KomnaHumn, TaKk 1 No uHnumatmsee
KoHTpareHTOoB KOMNaHMK, a TaKKe
3aTpeboBaTb GU3NYECKYIO OTNPaBKY
OOKYMEHTOB IOpUANYECKOro AnLa B Buae
opurnHanos, nMbo B BUAE HOTapUasbHO
3aBEPEHHbIX KOMUIN AOKYMEHTOB MO
agapecy peructpaumm KomnaHuu.

2.4.4. NpnoCTaHOBUTbL NpoBeAeHne
oTaenbHbix Onepawmi, ecam BolABNEHO, YTO
NaeHTUOUKALMOHHbIE AaHHble KnneHTa
ABNAKOTCA HEKOPPEKTHLIMY,
He[0CTOBEPHbIMU UM HEAKTYaNbHbIMK, A
TaKKe, ecnn Knnent He
npegocTaBma/oTKasanca npeaocTaBuTb
3anpoLleHHble Y HErO JAOKYMEHTbI;

2.4.5. OTKa3aTb B 3aK/IIOMEHMWN HACTOALLETO
Jorosopa, B OTKPbITUM CHETA UM CO34aHUMN
(pernctpaymm) inuHoro KabuHeta 6es
YKa3aHWA NPUYmH;

2.4.6. No cBOEMY YCMOTPEHUIO NU3MEHUTL
nepeyvyeHb Toprosbix TepmnHanos,
peKoOMeHA0BaHHbIX K MICNONb30BAHUIO B
Lenax ucnoaHeHua Jlorosopa, B nopagke u
Ha YCN0BMAX, NPeAYCMOTPEHHbIX HACTOALLMM
Jorosopom;

2.4.7. KnneHT NOHMMAET U COraceH c Tem,
4TO B L,eNAX B3aMMHOWN YBEPEHHOCTH,
KomnaHua MOXKeT 3N1EeKTPOHHO cAegntb Uan



3. Term and Termination of the Agreement

3.1. This Agreement comes into effect upon its
signature in the manner prescribed hereby and
shall be valid for an indefinite period of time.

3.2. Any of the Parties may terminate this
Agreement unilaterally:

3.2.1. The validity of this Agreement shall be
deemed terminated in respect of the Parties
upon the Client and the Company's full
discharge of mutual obligations under earlier
Operations.

3.2.2. The Agreement shall be deemed
terminated on the Company's initiative from
the date specified in the notification sent by
the Client to the Company.

3.2.3. The Agreement shall be deemed
terminated on the Client's initiative 5 (five)
Business days after the Client's delivery of a
notification at the Company's address.

4. Responsibility of the Parties

4.1. Responsibility of the Parties hereof shall be
defined by the terms of the Agreement and
appendices thereto.

4.2. The Client shall be liable to the Company for
the losses incurred by the Company through the
Client's fault, including the damage inflicted by
non-submission (or untimely submission) by the
Client of any documents, which submission to the
Company is envisaged by this Agreement and
appendices thereto, as well as the damage
inflicted upon the Company by any
misrepresentation of information contained in
the documents submitted by the Client and/or by
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3anuncbIBaTb Nt0bble U3 onepauunii u
TenepoHHbIX NepPeroBopoB, OCYLLECTBAEHHbIX
Knnentom ¢ KomnaHuen.

3. Cpok gencTBus u NnopsaaokK
pactopxeHusa JoroBopa

3.1. HacToawmin Jorosop BCTyNaeT B CUAY C
MOMEHTA ero 3ak/ato4eHus B nopagkKe,
npeaycMoTpeHHOM HacToAwmnm loroBopom, n
OeNncTByeT B Te4eHME HEOTPAaHMYEHHOTO CPOKa.

3.2. o6an n3 CTOPOH MOXKET PacTOPrHYTb
HacToAwMIi [Jorosop B 04HOCTOPOHHEM NopAdKe:

3.2.1. [denctBmne HacToawero Jorosopa
CYMTAeTCA NPEKPALLEHHBIM B OTHOLWEHUHN
CTOpOH C MOMEHTa NOJIHOTO UCMOJIHEHMUA
KnneHtom u KomnaHuen B3aMMHbIX
0653aTeNbCTB N0 pPaHee COBEPLUEHHbIM
Onepauuam.

3.2.2. loroBop c4ynTaeTcA PacToprHyTbiMm No
nHuumnatnee KomnaHmm ¢ Aatobl, yKkasaHHOM B
yBEAOMNEHUN, HanpaBaeHHoU KomnaHuen
Knnenty.

3.2.3. JJorosBop cunTaeTca pacToOprHyTbIMm No
MHULMaTMBe KnneHTa no nctedyeHumn 5 (natm)
Pabounx IHen c momeHTa Nony4yeHuUA
KomnaHwuen HanpasneHHoro KnneHtom
yBegomneHusa Ha agpec KomnaHuu.

4. OTBeTCTBEHHOCTbL CTOPOH

4.1. OtBeTcTBEHHOCTb CTOPOH HacToALWero
[Jorosopa onpegensaetca ycaosmamn [lorosopa u
NPUNOXKEHNN K HEMY.

4.2. KnneHT HecéT OTBETCTBEHHOCTb nepes,
KomnaHwuem 3a ybbITKN, NOHEeCEéHHble KomnaHuel
no BuHe KnneHTa, B Tom Yncsne 3a yuiepo,
NPUYNHEHHBIW B pe3yabTaTe HeNpeaocTaBAeHUs
(nMbo HecBoEeBpPEMEHHOIO NPeaoCTaBAEHUS)
KnneHTom nobbix 4OKYMEHTOB, NpeaoCcTaB/ieHme
KOTOpbIX B agpec KomnaHnn npeaycmMoTpeHo
HacToAWwUM [10roBOPOM U MPUIOKEHUAMMN K
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any abuse of the services rendered to the
Company by the Client. The Company shall be
entitled to withdraw the said losses from the
Client's Account and/or other persons' accounts
upon establishment of the Client's ownership of
such accounts with the help of the Company's
technical features.

4.3. The Company shall not be liable for any
discrepancy - in the course of definition of the
Client's financial result - between the information
displayed in the Trade Terminal/on the Personal
Page of the Client and the information available
on the Company Server. To eliminate the said
discrepancy, the Company shall perform data
adjustment in compliance with the information
available on the Company Server.

4.4. The Company shall not be liable for the
Client's losses if such losses resulted from hacker
attacks, malfunction of computer networks or
electric communication systems ensuring the
Company's operation.

4.5. The Company shall not be liable for any
malfunction and/or delay in the operation of
Trade Terminals through no fault of the
Company, as well as for the Client's losses
resulting from such malfunction and/or delay.

4.6. The Company shall not be liable for the
results of Operations, decisions on which were
taken by the Client on the grounds of the
analytical materials provided by the Company
and/or third parties. The Client has been
informed that the operations performed
hereunder imply performance risk and the risk of
partial or complete loss of the amount accrued to
the Client's Trading Account.
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HeMmy, a TaKXe 3a yLLepb, NPUUMHEHHbIN
KomnaHuu Bcneacteme ntoboro MckarkeHma
MHbOPMaLLUK, CoaeprKaLLeNnca B
npeaocTaBneHHbIX KAMeHTOM AOKYMeHTax, u/man
3710ynoTpebaeHna ycayramm, oKasblBaembImu
KomnaHuen KnmeHTy. YKasaHHble yObITKM
KomnaHwua sBnpase cnucaTtb co Cyéta KnmeHTa
N/MAN CYETOB UHbBIX /1L, NPU YCIOBUM
yCTaHOBNAEHMA GaKTUYECKON NPUHAAEKHOCTH
OaHHbIX c4eToB KMeHTy C NoMoLLbio
umetroweroca y KomnaHum TexHM4ecKoro
$yHKUMOHana.

4.3. KomnaHWA He HeCET OTBETCTBEHHOCTb B
CNy4yae PacxoXaeHUA - B NpoLecce onpeaeneHmn
¢durHaHcoBoro pesynbtata KnnenTa -
nHpopmauum, oTparkeHHo B Toprosom
TepmuHane/InuHom Kaburete KnneHTa, n
nHpopmauum Ha Cepsepe KomnaHun. Ons
YCTPaHEHMA YKa3aHHOro pacxoxaeHua KomnaHua
NPOBOAUT KOPPEKTUPOBKY AaHHbIX B
COOTBETCTBMMU C MHPOPMALMEN, UMELOLLENCA Ha
Cepsepe KomnaHuu.

4.4. KoMNaHWA He HeCET OTBETCTBEHHOCTb 33
yobITKM KnneHTa, ecnm Takme ybbITKM CTanm
CcneacTBMeMm Xakepckux atak, cboes B pabote
KOMMbIOTEPHbIX CETEN, CUCTEM INIEKTPOCBA3Y,
ncnonbayembix gns obecneyeHuns paboTsbl
KomnaHuu.

4.5. KomnaHua He HeCET OTBETCTBEHHOCTb 33
TexHu4Yeckme cbou n/mnm nepepbisbl B pabote
Toprosoro TepMmuHana, npounsoLlealmne He no
BMHe KomnaHuu, a Tak»Ke 3a yobITKM KnneHTa,
BO3HUKLIME BCAeACTBUE Takoro cbosa u/mam
nepepboliBa.

4.6. KomnaHuA He HeCéT OTBETCTBEHHOCTb 33
pe3ynbTaTbl Onepawumii, peleHnsa o NpoBeAeHUM
KOTOpPbIX HbINM NPUHATLI KAMeHTOM Ha ocHoBe
aHaNNTUYECKNX MaTepunanos, NpeaocTaBnaemMblx
KomnaHuei n/unav tpetbUmu anuamu. Kanent
MHbOpPMMpPOBaH, 4YTO coBepLuaemble no [orosopy
onepaummn conpsaXeHbl C PUCKOM HenoayvyeHns
0XWAaeMoro 40X043 U NOTEPU YacTM UK BCEN



4.7. The Company shall not be liable for any
losses the Client may incur in case of theft, loss or
disclosure of passwords for accessing the
Company's services to third persons. The Client
shall be fully liable for safekeeping the passwords
and maintaining their protection against any third
persons' unauthorized access.

4.8. The Company shall not be liable for any non-
performance (improper performance) of its
obligations hereunder if their performance was
prevented by force-majeure circumstances (force
majeure) described in the Risk Notification.

4.9. The Company shall not be liable for any
consequential, incidental, or punitive damages
incurred by the Client, including but not limited
to the loss of profit, loss of anticipated savings or
loss of revenue, even if the Client was informed
by the Company of such possible damages. Moral
damage is not subject to recovery.

4.10. Notifications and other messages delivered
to the Client via an Authorized
Representative/Agent or sent at the Client's E-
mail/mobile phone number specified by the
Client for that purpose, as well as to the Personal
Page, or published on the Company's official
websites shall be deemed personally served upon
the Client.

4.11. The Client acknowledges that all taxes and
fees to be withheld from legal entities/individuals
in compliance with the legislation of the state of
the Client's jurisdiction shall be paid by the
corporation represented by the Client or by the
Client personally in the prescribed manner. The
Client is aware of the fact that the Company
provides no recommendations as to the legality,
taxation or accounting. The Client releases the
Company from any liability related to the
payment or nonpayment of tax duties both on
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CYMMbI leHEKHbIX CPEACTB, 3aYNCEHHbIX UM Ha
ToproBbiit C4ET KnneHTa.

4.7. KomnaHua He HecéT OTBETCTBEHHOCTb 3a BCe
noTepu, Kotopble KAMEHT MOKET NOHECTU B
CNly4yae Kpaxku, yTepu nam pasriawleHuns naposen
[AOCTYNOB B CepBMUCbI KOMMNaHMM TPETbUM NNLAM.
KnneHT nonHoctbio 6epeT Ha cebs
OTBETCTBEHHOCTb MO COXPaHEHUIO naponei u
obecneyeHuno X COXPaHHOCTU OT
HEeCaHKUMOHNPOBAHHOTO 40CTYNa TPETbUX NNLL.

4.8. KomnaHua He HeCET OTBETCTBEHHOCTb 33
HeBbINoNHeHWe (HeHaaexKallee BbiNoJHeHne)
06s3aTensbCcTB No [oroBopy, ecan UCNOAHEHMIO
npensaTcTBOBaAM 06CTOATENbLCTBA
Henpeoaonnmoi cunbl (bopc-maxop),
onucaHHble B YBegomneHnn o Puckax.

4.9. KomnaHua He HeCET OTBETCTBEHHOCTb 33
No6ble KOCBEHHbIE, C/TyYalHble, WTpadHble
ybbITKUM, NOHeceHHble KAneHTom, BKAoYas 6e3
OrpaHUYEeHUN YNyLLEHHYIO BbIro4y, NOTepto
oXuaaemMbix cbepexkeHuin Unn noTepro Aoxoaa,
Aare ecnm Knnent 611 nponHdopmmpoBaH
KomnaHuen o BO3MOXKHOCTM TaKnX YObITKOB.
MopanbHbili Bpes, BOSMELLEHMNIO HE NOANEXUT.

4.10. YBegOMNEHNA U NHble coobLLLeHUS,
JocTaB/ieHHble KnneHTy yepes
ynoaHomoueHHoro MNpeacrasutens/AreHTa uam
oTnpas/ieHHble KAMEHTY Ha 3NEKTPOHHbIN
aapec/mobusbHbIN TenedoH, ykasaHHble
KaneHTom gns 3Toi Lenu, a Takxe B JINYHbINV
KabuHeT nnn onyb6ankoBaHHble Ha opULMANBHbBIX
web-caitTax KomnaHuu cuntarorca
A0CTaBNeHHbIMU KANEHTY AnYHO.

4.11. KnneHT noATBEpXKOaET, YTO BCE HANOTN U
cbopbl, NPefyCMOTPEHHbDIE K yaepKaHuUIo ¢
ropPUAMNYECKUX/OU3NUYECKUX UL, B COOTBETCTBUM C
3aKOHO4aTeNbCTBOM rOCYyAapCTBa, No4
IOpPUCANKLMEN KOTOPOTO HaxoauTcs, byayTt
ynnayeHbl Koprnopaunen, KotTopyto KaneHT
npeacrasnaet/KAneHTom AnYHO B
YCTaHOBAEHHOM nopsaaKe. KAMeHT ocBeaAoMNEH,



the Key Assets on the Client's Account and on the
profit received from Transactions performed by
the Company for and on behalf of the Client.

5. Claims and Dispute Settlement

5.1. All the disputes and discrepancies between
the Company and the Client arising in connection
with and out of this Agreement shall be settled by
way of negotiations and, in case of a failure, by
judicial authorities at the place of the Company's
registration in compliance with the pre-
arbitration procedure of dispute settlement. Pre-
arbitration procedure of dispute settlement shall
be deemed observed if:

a) the form and contents of the claim meet the
requirements described in the agreement or
regulations;

b) the claim is delivered at the Company's
registration address:

c¢) the Client has got acknowledgement of the
Company's receipt of the claim;

d) the term of response to the claim expired.

The term of response to a claim shall be 60 (sixty)
calendar days upon its receipt by the Company.

5.2. All claims related to the Operations
performed by the Client shall be filed according
to the following requirements:

5.2.1. A claim shall be delivered by way of
filling out a form on the Personal Page of the
Company using a ticket system or by any
other way described in a definite appendix to
the Agreement regulating the given situation;
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yto KomnaHus He NpenocTaBaseT Kakux-1nmbo
pekomMeHAaLNIit OTHOCUMTE/IbHO /1erabHOCTH,
Ha/10ro06.10KeHUSA UM BYXranTepcKoro yyera.
KnueHT ocBoboxaaet KomnaHuto ot tobol
OTBETCTBEHHOCTU, CBA3AHHOW C yN1aToN UK
HeynaaTon Hanorosbix c6OpPoB Kak ¢ OCHOBHbIX
doHaoB, Haxoasawmxca Ha CueTe KnneHTa, Tak U C
npubbIIN, NONYYEHHOW B pe3ysibTaTte
TpaH3aKuuii, coBepLueHHbIx KomnaHuein ot
MMEHW 1 Nno nopy4vyeHuto KnmneHra.

5. NpeabsaBNeHne NpeTeH3nun n
pa3pelueHue cnopos

5.1. Bce cnopebl 1 pasHoraacma mexay
KomnaHwuei n KnMeHTom, BO3HMKaloLWMeE B CBA3U
W U3 UCNONHEHUA AaHHOro [loroBopa, peLarTcs
NyTEM Neperosopos., a NPU HeLOCTUKEHUN
cornacua AaHHbIM cnocobom — B cyaebHbix
opraHax no mecty pernctpauum KomnaHmm, ¢
cobntoaeHneM NPeTeH3MOHHOIo NopsaKa
paspeLlueHua cnopos. MNpeTeH3MOoHHbIN NOPALOK
pa3peLleHma CNopoB CYNTAETCA COBNOAEHHDBIM,
ecnu:

a) dopma 1 copeprKaHue npeTeH3nm
YO,0BNETBOPAIOT TPEOOBAHUAM, ONUCAHHbIM B
Jorosope u MNMpunoxkeHuax;

b) npeTeH3ua HanpasaeHa no agpecy
perucTpauun KomnaxHuu;

c) y KnneHTta umeetca noatsepkaeHue
nosiy4yeHua npeteH3nmn KomnaHuen;

d) UCTEéK cpoK oTBETa Ha NPETEH3MUIO.

CpoK oTBeTa Ha npeTteH3uto — 60 (WecTbaecar)
KaneHAapHbIX AHE ¢ MOMEHTa NOyYeHuUA
npeteH3nn KomnaHuen.

5.2. Bce npeTeH3nu, Kacarowwmecs copepLiaemMbix
KnneHtom Onepaunii, 4OKHbI NOAABATLCSA C
cobnogeHnem cneayromx TpeboBaHuUA:

5.2.1. MpeTeH3us AonXxKHa bbITb HanpasaeHa
nyTem 3anosHeHns ¢opmbl B JINYHOM
KabuHete KomnaHuu yepes pasgen
«Moaaep:ka» (TMKeTHasA cucTema), mbo
Ccnocobom, ONMCaHHbIM B KOHKPETHOM
npunoxeHuun Jorosopa no
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5.2.2. The claim shall describe the following
information:

e the Client's demands;

e amount of the claim and its well-
grounded calculation (if it is subject to
monetary assessment);

e circumstances serving as a ground for the
demands and their supporting evidence,
including reference to the item of this
Agreement (and/or appendix hereto) that
was breached in the Client's opinion;

e a list of documents and other evidence
certified by the Client and attached to the
claim;

e other data required to settle the dispute.

5.2.3. The claim shall be sent by the Client to
the Company at least on the 3d (third)
Business Day upon occurrence of the event
serving as a ground for the relevant claim.
The Client acknowledges that the delayed
filing of a claim shall be sufficient ground for
denial of its consideration.

5.2.4. Any easing or delay in payment in
respect of the Client on the Company's part,
as well as nonperformance or inaccurate
performance by the Company of the Client's
instructions because of the financial situation
or conditions shall not be deemed as the
Company's waiver of any rights hereunder.

6. Miscellaneous

6.1. The Parties' relationship hereunder and any
disputes arising between the Parties in
connection with the performance hereof shall be
governed in compliance with the law of the
country of the Company's location (registration).

COOTBETCTBYIOLLEN CUTYALMMN, KOTOPYIO OHO
pernameHTUpyer;

5.2.2. B npeTeH3un f0aKHbI ObITb YKa3aHbl
cnepytowme cBeneHus:
e TpeboBaHuA KnneHTa;
® CyMMa npeTeH3nmn n eé 060CHOBaHHbIN
pacyéT (ecnm NpeTeH3ns NoanexuT
OEHEXKHOM oLeHKe);
® 06CTONATENbCTBA, HAa KOTOPbIX
OCHOBbIBatOTCA TPeboBaHMA, U
[0Ka3aTeNbCTBa, NOATBEPKAAOWME UX,
BKNHOYAA OTCbIZIKY K HApyLWeHHOMY, MO
MHeHWIo KnneHTa, NyHKTY HacToALWwero
[orosopa (U/Mnn NPUNONKEHUI K HEMY);
® nepeyeHb NpuIaraemblix K NpeTeH3nn
OOKYMEHTOB M MHbIX 4,0Ka3aTeNbCTB,
3aBepeHHbIX KnneHTtom;
® MHble cBeAeHMA, Heobxoanmble ans
yperyanmposaHusa cnopa.

5.2.3. MpeTeH3una go/xKHa ObITb HanpaB/ieHa
Knnentom He no3gHee 3 (TpeTbero) Pabouyero
[HA KoMnaHWy ¢ MOMEHTA HacTynieHus
cobbITUA, ABAAIOLLErocA OCHOBaHMEM NOAAYM
COOTBETCTBYIOLWEN NPeTeH3UU. KnneHT
COr/lalWaeTcs C TeM, YTO NPOCPOYKa CPOKa
noAayun NpeTeH3nn ABASETCA OCHOBaHNEM
AN17 OTKa3a B €& pacCMOTpPeHUY;

5.2.4. NTloboe cmsaryeHmne ycnosum nam
OTCPOYKa NiaTexKa B OTHoWeHUN KnueHTa co
CTOPOHbI KOMMaHWK, PaBHO KaK u
HEBbINO/IHEHWE UM HETOYHOE BbINOJIHEHUE
KomnaHuen MHCTpyKuunii KnmeHTta ns-3a
YCNOBUIA UAN CUTYaL MM Ha PUHAHCOBOM
pblHKE, HEe A0/IKHbl PAaCCMaTPMBATLCA Kak
OTKa3 KomnaHuu oT tobbIx NpaB No AaHHOMY

Jorosopy.

6. Mpoyuune nonoxeHus

6.1. OTHOoweHMA CTOPOH NO HacToALeMy
[oroBopy, a TaKkxe Bce CNopbl, BO3HUKAOLWNE
mexay CTopoHamMu B CBA3M C UCMOJTHEHMEM
AaHHoro [loroBopa, peryampytoTca B

TELETRADE D.J.LTD
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6.2. Any amendments to this Agreement and
appendices hereto shall be made by the Company
unilaterally. All amendments made by the
Company, which are not related to the
circumstances specified herein shall come into
effect on the date specified by the Company.

6.3. Amendments made by the Company to the
Agreement and appendices thereto due to
changes in the legislative and regulatory control
over the subject hereof, as well as in the rules
and Contracts used by the Company to perform
its obligations hereunder shall come into effect
simultaneously with the enforcement of the
changes in the said documents.

6.4. Upon entry into force, all amendments made
by the Company shall apply equally to all Clients,
including those that signed the Agreement prior
to the date when the amendments came into
effect.

6.5. In order to ensure that the Client that signed
the Agreement becomes aware of the
amendments before their entry into force, the
Client shall, at least once a week, apply to the
Company's Website for the information on such
amendments on its own or via its Authorized
Persons.

6.6. To realize the purposes defined herein, as
well as other information-related tasks, the
Company may deliver to the Client information
materials according to the contact details
provided by the Client.
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COOTBETCTBUM C MPABOM CTPAHbl MecTa
HaxoxaeHus (peructpaumm) KomnaHum.

6.2. BHeceHne 3MmeHeHU U 4OMNONHEHUN B
HacToswWwui [loroBop, a TaKKe NPUIOHKEHUA K
Hemy npousBoauTcs KomnaHuen B
OZlHOCTOPOHHEM MopAaKe. Bce MameHeHns u
[0NoNHEeHUsA, BHOCUMble KomnaHuen n He
cBA3aHHble C 06CTOATENbCTBAMM, YKa3aHHbIMU B
HacToswem [loroBope, BCTyNatoT B CUAY C AaThl,
YKasaHHoM KomnaHuei.

6.3. U3meHeHnA 1 AONOAHEeHNA, BHOCUMbIE
KomnaHuen B [loroBop 1 NPUIOKEHUA K HEMY B
CBA3U C U3MEHEHMEM 3aKOHO4ATENbHOIo 1
HOPMATUBHOTIO PeryanpoBaHuA NpegmeTa
OaHHOro [Jorosopa, a TaKkKe Npasua u
JoroBopos, ncnosbsyembix KomnaHuen gns
ncnoJsiHeHuA ceomx obasatennbcts no Jorosopy,
BCTYNAKOT B CUY OAHOBPEMEHHO C BCTyNeHnem
B CUlYy USMEHEHUI B YKa3aHHbIX SOKYMEHTaX.

6.4. C MOMeHTa BCTYNNEHNA B CUNY BHECEHHDbIE
KomnaHnen nsmeHeHuA 1 40NOJIHEHWUA PABHO
pacnpocTpaHATCA Ha Bcex KnneHToB, B TOM
yunce 3akaumBLKX Jorosop paHee gaTol
BCTYN/IEHUA U3MEHEHUI B CUNY.

6.5. C uenbto obecneyeHma rapaHTMPOBaAHHOIO
03HakomeHua KnneHTa, 3aKNoumMBLUETO
[oroBop, C BHOCUMbIMU U3MEHEHUAMU UK
OONONHEHUAMM 40 BCTYNNEHUS UX B cuny KnmeHT
0653aH He peXke 0AHOro pasa B HeAesto
CaMOCTOATENbHO MM Yepe3 YNONHOMOYEHHbIX
Nny, obpawaTtbcs Ha Web-caiit KomnaHuu 1 B
JInyHbi KabuHeT 3a cBegeHnAMM O
NPou3BeAeHHbIX U3MEHEHUAX n/unn
[ONONHEHUSAX.

6.6. Ona peannsaumn uenei, onpenenéHHbixX B
HacToAlwem [loroBope, a TakKe MHbIX 3a4a4
MHPOPMAUMOHHOro xapaktepa KomnaHua Bnpase
HanpasaaTb KaneHTy MHGOPMaLMOHHbIE
MaTepuranbl B COOTBETCTBUM C KOHTAKTHbIMU
OAHHbIMUW, NPeAoCTaBAeHHbIMU KaneHToM.
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6.7. The Client (individual), by providing to the
Company its personal data, in any form and in
any way (while performing any actions on the
Company's Website, via the Company's
counterparties, etc.), grants its consent to the
Company and its partners as to the automated
and non-automated processing of the personal
data for the purpose of International Financial
Market Service Contract performance,
promotional campaigns, provision of promotional
materials to the Client, information on
promotional campaigns and events held by the
Company, as well as for other purposes defined
by the Company, including: performance of
actions related to collection, recording,
systematization, accrual, storage, improvement
(update, modification), extraction, use, transfer
(dissemination, provision of access),
anonymization, blocking, elimination, deletion,
cross-border transfer of personal data. Consent is
granted until expiration of the time of storage of
relevant information or documents containing
the said information defined in compliance with
the current legislation of the Company's location.

6.8. The Client is entitled to use the information
posted by the Company or third persons, access
to which was granted to the Client as part of
services stipulated by the Agreement, solely for
the Operations envisaged by this Agreement and
its appendices. The Client is not entitled to
disseminate, change, supplement or store the
said information in its own archives in any way. In
any case, the scope of authority granted to the
Client in respect of the information posted by
third persons cannot exceed the scope of
authority granted to the Company by a third
person. The Company shall not guarantee that
the information posted by third persons is true,
accurate, relevant and will be delivered on a
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6.7. KnneHT (dpm3nyeckoe nmuLo), npesocrasnns
KomnaHuu cBoM nepcoHasbHble gaHHble, B
ntobon popme m ntobbim cnocobom (npum
coBepleHnn nobbix genctemnii Ha Web-calite
KomnaHuu, yepes KOHTpareHToB KomnaHum v T.4.
W T.N.), TEM CaMbIM AaeT cornacke KomnaHum m
€€ napTHEpPam Ha aBTOMATU3MPOBAHHYIO, a TaKXKe
6e3 Ucnob3oBaHMA CPeCTB aBTOMATU3AL MM,
06paboTKy NpeaocTaBAEHHbIX UM NePCOHabHbIX
AaHHbIX B Lenax ucnosHeHusa florosopa o6
OKa3aHMM YCAYT Ha MeXAyHapoaHOoM
$dMHAHCOBOM pbIHKE, MPOBEAEHUA PEKAAMHbIX
KamMnaHui, NpefoCTaBNEHNA eMY PEKIAMHbIX
MaTepuanos, MHPGOPMALIMKN O NPOBOAUMBIX
KomMnaHuen akumuax n MeponpuaTmax, a TakKe B
WHbIX LLensx, onpeaenéHHolx KomnaHuei, B Tom
yucne: Ha coBepLleHMe AeNCTBUI No cbopy,
3anuMcu, cMCTeEMaTM3aLUN, HAKOMNEHUIO,
XPaHEHUIO, YTOYHEHUIO (06HOBAEHMWIO,
NU3MEHEHWIO0), N3BIEYEHWMIO, UCMOJIb30BAHMUIO,
nepegaye (pacnpocTpaHeHuto, NpesoCcTaBaAeH 0
[ocTyna), 06e31numMBaHnio, 610KMPOBaAHMIO,
yAaNEHUI0, YHUUTOXKEHUIO, TPAHCTPaHUYHOM
nepegaye NepcoHanbHbIX AaHHbIX. Cornacue
0AETCA HAa Nepuos 4,0 UCTEYEHMA CPOKOB
XPaHEHWA COOTBETCTBYHOLLEN MHPOPMALUN UAU
OOKYMEHTOB, COAEPKALLMX YKA3aAHHYIO
MHbOPMaLMIO, ONpeaenaeMbiX B COOTBETCTBUM C
OEeVCTBYIOLMM 3aKOHOA,aTE/IbCTBOM MECTa
HaxoxaeHus KomnaHuu.

6.8. KnneHT BNpase ncnosnb3osaTb MHGOPMaLULO,
pasmelaemyto KomnaHuen nam TpeTbumm
iuamu, [ocTyn K Kotopoi 6bin npesoctasneH
eMy B paMKax OKasaHua ycayr no Jorosopy,
TONbKO ANA coBepweHns Onepauuii,
npeaycMOTPEHHbIX HacToALWMM [JoroBopom 1 ero
NpPUNOXKeHUAMU. KNMeHT He BNpaBe Kakum-1nbo
06pa3om pacnpocTpaHATb, U3IMEHATb, AOMNONHATD
W XPaHUTb B CAMOCTOATE/IbHbIX apXMBax
YKasaHHyo nHdopmaumio. B ntobom cnyyae
06beM NPaBOMOUMNIA, NPefoCTaBAEHHbIX KaneHTy
B OTHOLEHUM MHDOPMALUM, Pa3MeLLAEMO
TPETBUMM IULLAMU, HE MOXKET NpPEeBbIWaTbh 06bem
NpPaBoOMOYKNiA, NoNyYeHHbIx KomnaHuel ot
TpeTbero AMua. KomnaHua He rapaHTUpPYET, 4YTO
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permanent basis uninterruptedly. The Company
shall neither be liable for the outcome of
Operations (losses, lost profit, loss of revenue,
loss of goodwill, etc.), decisions on which were
taken by the Client on the basis of the
information posted by the Company or third
parties.

6.9. The funds deposited/credited by the Client
to the Client's Account are meant for the
Operations carried out by the Client and for the
payment of other services of the Company. The
amount of the Client's funds on the Client's
Account shall change depending on the
performance of certain Operations by the Client.
However, the Company shall, on the grounds of a
Funds Withdrawal Order received from the
Client, perform Debiting of the Funds from the
Client's Account in the manner and on the terms
prescribed by Non-Trading Operation
Regulations, in the amount not exceeding the
Free Balance of Funds on the Client's Account and
not less than the fee for Funds Debiting withheld
by the Company from the amount specified in the
Order, in compliance with the rates fixed by the
Company for the account management services.

6.10. This Agreement can be made with any fully
capable individual and any legal entity, except
persons being residents of the country of the
Company registration, as well as residents of such
jurisdictions, including but not limited to the USA,
DPRK, and other jurisdictions in compliance with
the applicable law. If the agreement is made with
a legal entity, a power of attorney issued on
behalf of such legal entity is required.

TELETRADE D.J.LTD

MHbOPMaLUA, pasmelllaemMan TPETbUMM IULLAMK,
ABNAETCA AOCTOBEPHOM, TOYHOM, aKTyalbHOMN U
6yaeT NpefoCcTaBAATLCA HA MOCTOAHHOM OCHOBE
6e3 nepepbiBoB. KomnaHMA TakKe He HeCET
OTBETCTBEHHOCTb 3a pe3yabTaTbl Onepauni
(y6bITKM, yNyLW,EeHHYI0 Bbiroay, NoTepto A4oxoA4a,
ywepb penytaumm 1 T.4,.), PELIEHUS O
npoBeAeHMUN KOTOPbIX 6blM NPUHATBI KnneHToM
Ha OcHoBe MHpOpPMaLMN, Pa3MeLLLEHHOM
KomnaHwen nav Tpeteumun amuamu.

6.9. [leHe)XHble cpeacTsa,
BHOCUMble/3auncnsemble KnmeHtom Ha CUHéT
KnueHTa, npegHasHayeHbl gna obecneyeHus
coBepliaembix KnneHtom Onepauuii, a Takxke
ANA onnaTbl MHbIX ycayr KomnaHun. Pasmep
OeHeXHbIX cpeacts KaneHTa, Haxoa4ALWMXCA Ha
Cyéte KnneHTa, U3ameHAeTCA B 3aBUCUMOCTU OT
COBEPLUEHUS UM TeX UK UHbIX Onepauuid. Mpu
aTom, KomnaHus 06s3yeTca Ha OCHOBaAHWUK
noctynusewero ot KameHTta «Pacnopa)XeHua Ha
BbIBOJ, LEHEXHbIX CPeaCTB» OCYLLECTBAATb
Cnuncanune JeHexHbix CpeacTs, HAXoOAAWMXCA HA
Cyéte KnuneHTa, B nopagKe 1 Ha YCNOBUAX,
yCTaHOBAEHHbIX PernameHToM HeToprosbix
Onepauuii, B pasamepe He 6onee CBoboaHOTO
OcTtatKa [leHexHbIx Cpeacts Ha Cuéte KnneHTta n
He meHee pa3mepa Komuccmu 3a CnncaHue
JeHexHbix CpeacTs, yaepkmBaemoi KomnaHuen
N3 CYMMbI, YKa3aHHOM B Pacnopsi»keHuu, B
COOTBETCTBUM C YyCTaHOBAEHHbIMM KoMmnaHuel
Tapudamu Ha ycayrm no Be4eHUIO CYETOB.

6.10. HactoAawmin loroBop MOKeT bbITb
3aK/t0YEH C I0ObIM PUINYECKMM NLLOM,
NOJIHOCTbIO AeecnocobHbIM, U N0ObIM
OPUANYECKUM NIMLLOM, KPOME /INL,, ABAAIOLLMXCA
pesnaeHTaMu CTpaHbl pernctpaunm KomnaHum, a
TaKXe pe3naeHTaMun TakUX IPUCANKUNIA,
BKNIOYAA, HO He orpaHuymBanch, Kak CLUA, KHAP,
WHbIE KPUCAMUKLMN B COOTBETCTBUM C
NPMMEHUMbIM 3aKOHO4,ATENLCTBOM. B ciyyae
3aK/I0YEHMA [,0rOBOPaA C OPUANYECKUM JINLLOM
TpebyeTcsa npeaocTaBieHUe 4OBEPEHHOCTU OT
UMEHW AaHHOTO IPUAUNYECKOro AunLa.
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6.11. The Company is entitled to transfer rights
and obligations under this Agreement and
appendices hereto, fully or partially, to a third
person, provided that such person complies with
the terms hereof.

6.12. The Company is entitled to prepare and use
the texts of Agreement and appendices thereto in
the languages other than English. In case of any
discrepancies between the text of this Agreement
and appendices hereto in English and the
relevant texts in other languages, the English text
shall prevail.

7. Communication

7.1. The Company may use for Client
communication:

e Personal page (Member’s Area)

e internal mail of the trading platform;

e registration E-mail;

e phone;

e mailings;

e Company's Website.
The Company shall use the Client's details
specified during account was opened or changed
by the Client on its Personal Page.

7.2. Any correspondence (documents,
announcements, notifications, confirmation,
reports, etc.) shall be deemed received by the
Client:
e one hour upon its delivery at the Client's E-
mail,
e immediately upon its delivery by internal mail
of the trading platform;
e immediately on termination of a telephone
conversation;
e 7 (seven) calendar days upon sending a
mailing.

7.3. The Client shall inform the Company of any

changes in its contact details. The Company shall
be deemed to have duly fulfilled its obligations
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6.11. KomnaHuAa umeeT Npaso nepenaTtb NpasBa u
0653aHHOCTN NO gaHHOMY [Jorosopy K
NPUNOXKEHUAM K HEMY NOJIHOCTBIO MW YaCTUYHO
TpeTbemy AuLy, Npu yCA0BUU, YTO AAHHOE NNLLO
06a3yeTcs cobnoaaTbh YCA0BUSA HACTOALLENO
Jorosopa.

6.12. KomnaHuA BNpase No4roTaBanBaTth U
NCNonb30BaTb TEKCTbI [lOroBoOpa M NPUNONKEHWUI K
HeMy Ha A3blKaX, OT/IMYHbIX OT aHFAKICKoro. Mpu
Ha/IMYUM NPOTUBOPEUUINA MEKAY TEKCTOM
HacToAwero JloroBopa v NPUNONKEHUIN K HEMY Ha
aHMNIMIACKOM A3bIKE U COOTBETCTBYOLLMMM
TEKCTaMM Ha UHbIX A3bIKAX, TEKCT Ha aHF/IMACKOM
A3bIKE O0/IKEH MMETb MPENMYLLECTBEHHYIO CUTY.

7. KOMMyHuKaummu

7.1. KomnaHMA MOXKeT MCNOb30BaTb AJ1A CBA3U C
Knnentom:

® /InyHbIt KabuHer;

® BHYTPEHHIOI NOYTY TOProBon NaaThopmbl;

® PErncTPaLMOHHYIO 9/IEKTPOHHYIO MOYTY;

o TenedoH;

® NOYTOBbIE OTNPaABNEHUS;

o web-cant KomnaHuu.
KomnaHus byaeTt ncnosib3oBaTb PEKBUIUTDI
KnneHTa, yKasaHHble NpY OTKPLITUKN cHEeTa UK
nsmeHeHHble KaneHtom B JInuHom KabuHeTe.

7.2. Ntoban KoppecnoHAeHLMA (LOKYMEHTSI,
06bABNEHUSA, YBEAOMAEHWS, MOATBEPKAEHNS,
OTYETbI U AP.) CYMTAETCA NONYyYEeHHOU KnneHTom:
® CMyCTA OAMH Yac Nocsie OTNPaBKM Ha ero
3/1eKTPOHHbIN agpec (e-mail),
® Cpasy e nocsie oTNPaBKM MO BHYTPEHHEMN
noyTte TOprosoi naatdopmbl,
e cpasy nocse 3aBeplieHns TenedoHHOoro
pa3rosopa,
e yepes 7 (cemb) KaneHAapHbIX AHel ¢
MOMEHTA NOYTOBOro OTMNPaBAEHUA.

7.3. KnneHT 0653aH nponHbopmMmnpoBaTthb
KomnaHuio 06 M3mMeHeHUsX B CBOEM KOHTAaKTHOM
nHbopmaumnn. KomnaHua byaer cumtaTtbes
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and the Client to have received legally valuable
notifications upon the Company's delivery of
notifications at the details specified on the
Personal Page.

7.4. The Client acknowledges that its telephone
conversations with the Company may be
recorded on magnetic or electronic media. These
records shall be owned by the Company and may
serve as evidence of the Client's orders.

KomnaHuA
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[,06p0COBECTHO BbINOJ/IHMBLLEN CBOU
00653aTenbCTBa, a KNMEHT NoyuYmnBLLMM
IOPUANYECKM 3HAUMMbIE YBEAOMIEHUS, NPU
oTnpaBke KomnaHuen yBeLOMNEHWI HA AaHHble,
yKasaHHble B JInuHom KabuHerte.

7.4. KnneHT npusHaeT, YTo ero tenedoHHble
neperosopbl ¢ KomnaHuen moryT 6bITb 3aNMcaHbl
Ha MarHUTHbIE UK NIEKTPOHHbIE HOCUTENN. DTN
3anucu ABAAOTCA COBCTBEHHOCTbIO KoMnaHuum, u
OHW MOTYT CNYXKUTb [0KA3aTeNbCTBOM MOAAHHbIX
KnneHTom pacnopsaKeHuid.

KnueHT
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